CRAWLEY
OPEN HOUSE

helping the homeless and disadvantaged

PERSON SPECIFICATION -
HOSTEL RESETTLEMENT WORKER

CRITERIA TO BE EVIDENCED

1. QUALIFICATIONS

DESIRABLE:

1. Qualification in Support, Hostel Work or Counselling.

2. EXPERIENCE

ESSENTIAL:

1. A minimum of one year’s experience working with homeless/vulnerable people.
2. Experience of resettlement work.

DESIRABLE:

1. Experience of administrative work.

2. Experience of key-working.

3. Experience of working under pressure and prioritising own workload.

3. KNOWLEDGE AND UNDERSTANDING

ESSENTIAL:

1. Knowledge and understanding of the needs of homeless/vulnerable people.
Awareness of relevant housing legislation.

Knowledge of the welfare benefits relevant o homeless/vulnerable people.
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Knowledge of Health and Safety, particularly when related to staff working alone or
away from an office base.

4. SKILLS AND ABILITIES

ESSENTIAL:

1. The ability to communicate with a wide range of people, including clients, other
staff, representatives of other agencies and the general public.

2. The ability to licise with other agencies, including the voluntary, statutory, and
private sectors.

3. The ability to collate and interpret statistics and present information to others.
4. Understanding of and commitment to teamwork.

5. Full driving licence held for atf least a year




5. SKILLS AND ABILITIES

DESIRABLE:

1.
2.

Administrative skills

An understanding of equal opportunities and commitment to putting this into
practice.

To be computer literate

. To be prepared to work outside of normal office hours when required.

5. PERSONAL QUALITIES

ESSENTIAL:

1.
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A commitment to the practical application of the Crawley Open House Equal
Opportunities Policy.

A commitment to developing and maintaining a high level of service to
colleagues, clients and professional partners.

A positive, self-motivated and enthusiastic aftitude to work.
Experience of making a positive contribution to a team.
The ability to identify solutions and implement them.

The ability to actively contribute ideas and suggestions that improve the quality of
service.

7. To have a positive attitude to training and professional development.

8. A willingness to work flexibly, providing additional cover when required.

A willingness to work across both sites and travel as necessary.




