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	JOB DESCRIPTION – 

CHAGOSSIAN 
SUPPORT WORKER




	
POST:

RESPONSIBLE TO:

LOCATION:

HOURS:

ANNUAL LEAVE:

SALARY:     
	
Chagossian Support Worker (2 year fixed term)

Head of Day Services

Riverside House, Crawley

Average 40 hours per week

200 hours per calendar year

£28,000







	JOB PURPOSE




· To provide person-centred and culturally competent support to members of the Chagossian community who are currently rough sleeping, accessing our Resource Centre, or residing in as a resident in one of our internal projects.

· To work in conjunction with our existing Hostel, Advice, Resettlement, Health and Outreach Teams to improve outcomes and repeat homelessness by helping to identify and meet a range of social, health, and housing needs.

· To contribute to a culture of excellence that puts Crawley Open House’s core values – caring, honesty, respect and responsibility – at the centre of all we do, whilst continually improving and developing our service.


	MAIN DUTIES AND RESPONSIBILITIES



	1. SERVICE DELIVERY



1. To take responsibility of a caseload of clients from the Chagossian community, translating and advocating on their behalf and working closely with both internal and external agencies who are involved in addressing a range of their support needs.

2. To attend morning drop-in sessions at the Resource Centre and engage with any Chagossian individuals visiting, providing signposting support and ensuring that they are aware of the services that are available to them, including the variety of employability, life skills and wellbeing initiatives. 

3. To regularly accompany our Street Community Outreach Team to support and signpost those from the Chagossian community who might be rough sleeping, sofa surfing, or living in precarious or temporary accommodation in Crawley. 

4. To regularly accompany our Resettlement Outreach Team to visit Chagossian individuals living across our move-on accommodation and work with them to help identify move-on options and ensure their progress, wellbeing and safety.

5. To work closely with keyworkers from our Hostel, Resettlement, and Outreach Teams, as well as the Management Team, to be involved in all aspects of care planning and risk assessment for clients on your caseload.

6. To act as a knowledgeable point of contact for staff and partner organisations regarding the local Chagossian community, including supporting engagement with Chagossian individuals accessing Crawley Open House.

7. To collaborate with various Chagossian community groups and other relevant organisations in Crawley to promote our services and develop effective joint-working approaches where appropriate.

8. To provide translation support for clients when required, and to help translate key documents, website and social media posts, and other communications.

9. To identify opportunities for new initiatives and support services that could better meet the needs of Chagossian individuals we accommodate and assist, and to lead on developing and implementing these projects when needed.


	2. GENERAL DUTIES



1. To keep up to date records on all clients on caseload on our In-Form system.

2. Collect, collate and monitor all statistics requested by Senior Management.

3. Deal with disruptive behaviour in a calm and assertive way.

4. Enter all incidents or serious problems onto the appropriate forms.

5. To attend all relevant internal and external staff meetings as required.

6. To provide training and advice on effective working with members of the Chagossian community to colleagues and external partners.

7. To attend other agencies and appointments with clients when necessary.

8. To undertake any other reasonable cover and duties as may be required within the project.

	3. HEALTH & SAFETY



1. Ensure that you are aware of and comply with Crawley Open House Health & Safety Policies.
2. To comply with all safety relevant procedures when working away from the project, and particularly when lone working.

	4. EQUAL OPPORTUNITIES



1. To agree and comply with Crawley Open House Equal Opportunities Policy.

2. To be particularly aware of the policy as it relates to a vulnerable client group.
 
	5. OTHER RELEVANT MATTERS



1. To always, work within the ethos of Crawley Open House by adopting a non-judgemental approach.

2. To maintain confidentiality regarding clients, staff and business-sensitive information in line with Crawley Open House policy and procedure.

3. To participate constructively in induction, supervision, appraisal, meetings and relevant training sessions.

4. You will work a 40-hour week which could include evening, weekend and bank holiday working.

5. The post holder should be aware that the role will require a mixture of working at Crawley Open House and out in the community.

6. You will be required to attend regular supervision sessions.


	THIS JOB DESCRIPTION OUTLINES THE MAIN DUTIES AND RESPONSIBILITIES OF THE POST HOLDER. THE POST WILL INCLUDE OTHER DUTIES AND RESPONSIBILITIES NOT SPECIFIED HERE.
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